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Merchant type Details
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[] Company/individual Est. a246 Ao [asyls ]
|:| Home Project with license P GJjio ggpito D
] Individual Merchant Account @oadplivlus 7]
[[] E-Commerce with license B aigisliglai ]
Business Type []Instagram phaiwil ] plil gqi
[] Website igpisllesgo []
[] Individual Property odbjlac [7]
[]Others sl ]
Commercial Activities sylatll Ll

category
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Merchant Application Form
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Business Information: Jo=ll tilogleo

Company Name aspall ol
Company Address aspall glgic
Commercial Registration No. )Ll Jouull a8y
Date issue Japl Ayl
Date Expire clgiidl au)li

Business Owner Details J—o=2Jl Lolb Juolad

Full Owner Name

Lol Jol4)l ol

Qatar ID aslbul as)
Nationality dpuiall
Contact No. Joill o3
Email Address oI9S Uyl

Business Banking Details

Company Bank A/c No.

Bank Name il ool
Company IBAN No. a5l IBAN a8
Al bl 08
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Dear Seller (Merchant)

Welcome to the Sadad Payment Solutions, a Payment Solutions facility
platform through the “Merchant Account”. The Merchant Account is an account
in which you can receive and transfer funds, maintain a balance of money,

withdraw or transfer at your convenience.

Sadad Payment Solutions provides this platform to you provided that you
lawfully enter into this legally binding agreement and that you have completed
the registration process as a “checklist”, and provided relevant details as

required by Sadad Payment Solutions.

When you use any of the services provided by us through the Web and Mobile
Application, you will be subject to the rules, guidelines, policies, terms and
conditions applicable to such service and shall be considered as part and

parcel of Terms of Use.

Please read the following terms which governs your visit to the Web and
Mobile Application and to understand our practices.

1.Biometric Access Policy

2.Privacy Policy

3.Prohibited Activities

This agreement is executed on the date stated below
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By reason of his subscription to the SADAD PAYMENT SOLUTIONS Web and
Mobile Application, the Merchant hereby agrees to the application of the below
Terms & Conditions, hereinafter referred to as the “Terms & Conditions” to his

Agreement relationship with SADAD PAYMENT SOLUTIONS.

Any change of the Terms & Conditions, variations or addition to this Agreement
shall not be valid unless communicated and signed electronically by a

respective representative of the parties to this Agreement.

The Merchant acknowledges that it is entering into the Agreement as a
professional and not as a consumer.

The agreement is not and shall not be effective until it has been approved by
Sadad Payment Solutions. Such approval shall be evidenced by the issuance

ofan” SPSID “.

Definitions

In the below Terms & Conditions, the following terms are defined as follow:

» SADAD PAYMENT SOLUTIONS (SPS): the company supplying the SADAD

PAYMENT SOLUTIONS Service.

 Banks: Any bank, approved bank by Qatar Central Bank, chosen by the
Merchant and to which the Merchant is affiliated in order to manage his

payment.

» Merchant: Any physical or moral person / Enterprise / Business part of
the Agreement with SADAD PAYMENT SOLUTIONS for the supply of the
SADAD PAYMENT SOLUTIONS Service for the processing of payments in the
framework of his sales application (for example, his e-commerce site).

» Merchant Clients / Buyer / Individual: Any physical or moral person

purchasing from any Merchant.

sadad.qa

@dlg Jlgall @uhig 262l Jglal alaw 2690 (6 adliwl cuuy
62)lgJl planillg bapidl pljilul (e auslailll oas wingay polill
"olanlllg bgjpuilly' a2y Logs Lgy] jlirollg aysleidl oaa -6

263l Jglal alanw 2.0 aidlley déleiallg

0agl aslo| gl Juasei sl of plandlg byl 6 jusi b iz U
Liao Ju6 oo Ligisll Lgsudgig Lgs jLhsl iy o Lo aysleiull
ayslaill oam  opb

Blgiwo guyg Lojino ojluicly d6leill 03 gl aolyl jolill p &
Logde 263l Jglal slaw dsolgo 2oy U] @usleill oas (Spuwi Ug

202l Jglnl alaLw duga jlapl déolgall o3 Wl Linug

cileyeill
Las aylil ilalbnoll Loy 2i oLisl 83jlgl plaoillg by il o

Jgla) alaw @035 jogi Ul A5l o 126301 Jg 1) olaw e

203l

ol e dilegdan 8jlay ay by gl polill ojlisy eliy sl gyl «

«Sj5pall ho Lopno a0 Iaizo clidl g4y

u_omj_boi_mmgiaﬁ}_m gi@gmgiu&ubmsipul .
Jodod olasw @035 pa6il g 6all Jglad alaw g o dausleilll oase
Jiw o) dilepo Gubi jlb] -6 alaawll wlloc 6)la ) g 631

(@ golall digyis) Ul 8)Laill 2 890 JLioll
(SHy (5920 gl oub gaaud (sl ol lol /sy /ellac «

Jobi 5I g0



sadad.ga

Merchant Agreement

The current Merchant Agreement issued by SADAD PAYMENT
SOLUTIONS and accepted in all its terms and conditions by
the Merchant, leading to the activation of the SADAD PAYMENT

SOLUTIONS Account of the Merchant

Merchant Personal Data

The data introduced by the Merchant in the

SADAD PAYMENT SOLUTIONS Account, including, in particular,
the postal, e-mail addresses and mobile number used by SADAD

PAYMENT SOLUTIONS in communications with the Merchant.

SADAD PAYMENT SOLUTIONS Account

The account opened in the name of the Merchant on the SADAD
PAYMENT SOLUTIONS Web and Mobile Application permitting the
Merchant, in particular, to configure his user parameters and the

management of his transactions.

SADAD PAYMENT SOLUTIONS Service

The payment service described in Article 1 of the present Terms
& Conditions, the exact designation of which is provided by
SADAD PAYMENT SOLUTIONS or a commercial partner of SADAD

PAYMENT SOLUTIONS.

SADAD ID

SADAD ID is short for “Payment Service Provider ID". A Sadad ID is
the unique, non-modifiable, system generated access code to the
SADAD PAYMENT SOLUTIONS payment platform, chosen for the

Merchant when registering.

The SADAD ID used together with a password as credentials to
log into the SADAD PAYMENT SOLUTIONS Website or to request
the SADAD PAYMENT SOLUTIONS Website the processing of

transactions.
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Terms and Conditions

Article (1) Object

SADAD PAYMENT SOLUTIONS, provides the Merchant with a Web
and Mobile Application payment service enabling the Merchant
to send, receive , transfer funds and manage the financial data ,
to send invoice or payment data to individuals for the purpose of
payments processing, select banks approved by Qatar Central Bank
to the extent that the selected bank is available and compatible
with the service provided by SADAD PAYMENT SOLUTIONS within

the framework of this Merchant Agreement.

Creation and management of the SADAD PAYMENT SOLUTIONS
Account

The Merchant, under his own responsibility creates his own SADAD
PAYMENT SOLUTIONS Account by means of the“Merchant“By"”
Signing up”on the SADAD PAYMENT SOLUTIONS Web and Mobile
Application.

After providing requisite information the SADAD ID shall be a
system generated.

The SADAD ID and the password enable the Merchant to follow
the stages of configuration of his account and uploading requisite
documents. After explicit and prior acceptance of the Terms &
Conditions, he confirms the last stage of the configuration of his
SADAD PAYMENT SOLUTIONS Account, which then launches the
account activation procedure.

The Merchant is informed that except in specific mentioned cases,
the completion of this procedure will lead to the creation of a one-
-week limited access account. Such account is activated by SADAD
PAYMENT SOLUTIONS. After creation of an account, the Merchant
will be given one week to provide information / documents for
verification of Merchant's account. In case of any changes of
Merchant information reverification process shall follow.

During this period, the Merchant has limited access to the SADAD
PAYMENT SOLUTIONS services. In the event of unfulfillment of
verification criteria, the Merchant’'s account will be locked, and
the Merchant will be asked to provide details and documents to
complete the verification process.

Once the verification process is completed, the Merchant will have

full access to his SADAD PAYMENT SOLUTIONS Account.
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Merchant’s Obligations

The SADAD PAYMENT SOLUTIONS Service is only for purpose
of and only includes the Web and Mobile application payment
solutions, to the exclusion of any other commercial or functional
aspect linked to the Merchant sales process, such as the creation
and hosting of a product catalogue, the delivery of merchandise or
the financial management of Merchant transactions.

The Merchant will provide SADAD PAYMENT SOLUTIONS with
any and all information reasonably required by SADAD PAYMENT
SOLUTIONS from time to time to

i. perform his obligations under the Agreement

ii. satisfy his obligations under applicable law; or

iii. satisfy his obligations towards any Individual/ Client / Buyer

Merchant shall notify SADAD PAYMENT SOLUTIONS immediately
upon Knowing of any unauthorized use of his user name or
password.

Merchant shall notify SADAD PAYMENT SOLUTIONS immediately
of any transaction, process, or an execution attempt thereof,
regardless of its value, which is suspected or based on reasonable
grounds is suspected to relate to proceeds of a crime, money

laundering, or terrorism funding.

Merchant is prohibited to offer to sell, sell, or advertise goods
which are prohibited, adulterated, unsound, unfit for use or for
the purpose of the transaction, or does not meet the standard
specifications. In such case, the Merchant shall replace the goods
or return them and refund the purchaser. In all cases, the Merchant
shall guarantee all sold goods for a reasonable period of time in
conformity with the nature of the goods.

Merchant agrees, and hereby represents and warrants that he
shall use the Services in accordance with the applicable user
guides and other documentation; and not use or permit others
to use information obtained through the use of the Services for
any purpose other than in conjunction with the Services and in a

manner described in the documentation for the Services
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Merchant shall be solely responsible for

a. Fulfilling all orders for products and services sold by Merchant
to Individuals (It is recommended that Merchant initiate direct
communication with the Individuals to resolve all issues pertaining
to a specific order and payments)

b. Reviewing the Transactions in his account on a regular basis
and notifying SADAD PAYMENT SOLUTIONS promptly of suspected
unauthorized activity through his account.

c. Establishing and maintaining a commercial banking relationship
with one or more Financial Institutions. The terms of such
relationship shall be determined solely by the Merchant and the

Financial Institution.
d. Keeping his login name and password confidential.
e. Failing to notify SADAD PAYMENT SOLUTIONS immediately upon

Knowing of any unauthorised use of his user name or password.

f. periodically updating his passwords for access to the Services,
and creating passwords that are reasonably "strong” under the
circumstances in accordance with SPS requirements. A "strong”
password contain at least six characters long, does not contain all
or part of the users name, and contains at least three of the four
following categories of characters: uppercase characters, lowercase
characters, base 10 digits, and symbols found on the keyboard such
as (!, @, #). Strong passwords should be generated in such a way
that knowledge of one does not lead to knowledge of another.

g. Maintaining commercially reasonable business practices
in conjunction with use of the Services, collecting, storing and
transmitting its customer data in a secure manner and protecting
the privacy of its customer data. Merchant shall comply with SADAD
PAYMENT SOLUTIONS requests for reasonable action on Merchant's
part, to the extent necessary, to maintain security and integrity of

the Services

Security and control of transactions

The Merchant acknowledges the importance of security rules.
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Among other things, the Merchant must at all times

A. protect all passwords and change them regularly, in particularly,
the SADAD PAYMENT SOLUTIONS Account access password

B. protect access to all his applications, as well as to his technical
infrastructure in general

C.Implement procedures for the development of secure applications.

The Merchant undertakes to set up and apply adequate procedures
of control to ensure the good execution of the payments.

The Merchant acknowledges that the installation of insufficient
transaction controls can be detrimental not only for the Merchant
himself, but also for the other users of the SADAD PAYMENT
SOLUTIONS services, as well as for the Banks.

He will be responsible for any damage resulting from any breach of

his obligations.

SADAD PAYMENT SOLUTIONS Obligations
SADAD PAYMENT SOLUTIONS hereby grants to Merchant the right
to access and use the Services in accordance with the Agreement.

Subject to the terms in this Agreement, SADAD agrees to:

i. provide to Merchant the Services for which Merchant enrolls,
including without limitation the transmission of Payments

Transactions information to Processors.

ii. provide Merchant with access to standardised reports regarding
Merchant's Transactions processed using the Services and certain

reporting tools to assist Merchant in accounting activities.

iii. Customer Support for Services - SADAD PAYMENT SOLUTIONS
shall provide the support services to Merchants, specific to the

requirement through the Resolution Centre.

In the event of technical problems relating to SADAD PAYMENT
SOLUTIONS Account, the Merchant can access the SADAD
PAYMENT SOLUTIONS “Resolution Centre” for the purpose of on-
-line consultation of any available documentation and FAQ, use of
the format and register to create an incident ticket or send e-mail

messages to support@sadad.qa
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or contact the SADAD PAYMENT SOLUTIONS Resolution Centre by
telephone during opening hours: 9:00h— 18:00h on working days.
Friday, Saturday, and public holidays are not considered a working

day.

Non-electronic support (telephone, meetings, etc.) is free under

the following conditions:

i. The type of subscription selected by the Merchant shall not

exclude the mentioned free support.

ii. The Merchant shall take advantage of the SADAD PAYMENT
SOLUTIONS Service and shall first have attempted to find the

cause of the problem in the available documentation.

iii. The problem must originate from the SADAD PAYMENT
SOLUTIONS Service, and not from any Other Upstream or

downstream  System.

Secure Transactions

SADAD PAYMENT SOLUTIONS system for the transmission of
Merchant's Transactions consist of encryption and “firewall"
technologies to provide adequate security for the transmission of

such information over the Internet.

Article (2) Term or Duration
The Merchant Agreement enters into force upon activation of the
SADAD PAYMENT SOLUTIONS Account.
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In the event of a Merchant Agreement Proposal, SADAD PAYMENT
SOLUTIONS  will activate the SADAD PAYMENT SOLUTIONS
Account and the Merchant shall ensure submission of all other
documents and information deemed necessary by SADAD PAYMENT
SOLUTIONS.

Nevertheless, SADAD PAYMENT SOLUTIONS has full discretion in
relation to activation of the SADAD PAYMENT SOLUTIONS Account
for The Merchant.

In the absence of indication to the contrary, the Merchant Agreement
is as from its date of entry into force concluded for a fixed initial term
of one year. At the end of this initial term, the Merchant Agreement
will automatically renew for successive periods of one (1) year (each
a “current period”) on the same Terms and Conditions as contained

herein Agreement.

Unless agreed otherwise, SADAD PAYMENT SOLUTIONS may
terminate the Merchant Agreement by notice given via email / SMS
at least 3 months prior to the termination date (“Notice Period”). To
be valid, such notice must be given electronically by the notifying

Party, bearing its original signature.

Any termination of the Merchant Agreement outside the above-
-mentioned terms, shall imply the immediate collectability,
reserving the right for SADAD PAYMENT SOLUTIONS to charge
the Merchant any other costs of cancellation and/or costs of debt
recovery suffered or incurred by SADAD PAYMENT SOLUTIONS.

SADAD PAYMENT SOLUTIONS shall nevertheless be entitled to
terminate the Merchant Agreement with immediate effect without
prior notice and without costs or compensation in the event of the
following situations on the part of the other Party:

a. The other Party commits any material breach of its obligations
as agreed upon in the Merchant Agreement and fails to remedy the

breach within 1 month after being required by written notice to do.
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b. If the other Party goes into liquidation, insolvency, becomes
bankrupt, has a receiver appointed, makes a composition or
voluntary arrangement with its creditors or enters administration,
or a moratorium comes into force in respect of the other, or in case
of protective seizure and distrait of the Merchant in the hands of
SADAD PAYMENT SOLUTIONS, filed by a creditor of the Merchant.
c. Merchant is unable to pay his debts as they fall due.

d. Any Information from Government to stop / block account, SPS
would have complete rights to do that.

e. Change in the Merchant type of business.

f. Merchant is involved in fraudulent activities, gambling, or any

illegal activities or violating online payment services.

Article (3) Integration of the SADAD PAYMENT SOLUTIONS Service

The Merchant may utilise his SADAD PAYMENT SOLUTIONS
Account in manual mode or may integrate the SADAD PAYMENT
SOLUTIONS Service into a distance sales application, for example,

his e-commerce site.

If he opts for an integration of the SADAD PAYMENT SOLUTIONS
Service, a technical documentation is available on request,
addressed to SADAD PAYMENT SOLUTIONS, and/or may be
downloaded on line, from the “Support” section of his SADAD

PAYMENT SOLUTIONS Account.

He may also be helped with this task by a Solution Provider.

The Merchant acknowledges that the selection of one method
over another is the free choice by him and that SADAD PAYMENT
SOLUTIONS shall have no liability in respect of any problems
relating to the bad integration of the SADAD PAYMENT SOLUTIONS

Service into the applications of the Merchant.
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Article (4) Intellectual property rights over the Web and Mobile
Application. and the SADAD PAYMENT SOLUTIONS

Service - copyrights

SADAD PAYMENT SOLUTIONS warrants that it holds all rights and
permits necessary to allow the Merchant to use both the Web and
Mobile Application and the SADAD PAYMENT SOLUTIONS Service.

SADAD PAYMENT SOLUTIONS is the owner and the holder of all the
intellectual property rights over each and all elements of SADAD
PAYMENT SOLUTIONS Service. The Software is, and shall at all times
remain, the exclusive property of SADAD PAYMENT SOLUTIONS.

Article (5) License on the Web and Mobile Application and other

intellectual property rights

SADAD PAYMENT SOLUTIONS grants the Merchant, who accepts the
same, a non-exclusive license to use, to the extent strictly necessary
for enabling him to create and manage his SADAD PAYMENT
SOLUTIONS Account according to the selected formula and within
the limits and conditions stated in the Merchant Agreement: (i) the
Software provided through the Site and the Mobile Application; and
(i) all other intellectual property rights relating to SADAD PAYMENT
SOLUTIONS Service(s).

SADAD PAYMENT SOLUTIONS reserves the right to change or amend
the Web and Mobile Application at any time, to provide the Merchant
with a new version thereof, and to change the functionalities and

characteristics of the Software.

The license is personal to the Merchant and cannot
sub-licensed
SADAD

be assigned or without the prior

written consent of PAYMENT SOLUTIONS.
The license does not transfer any property whatsoever, which rights

shall remain owned entirely by SADAD PAYMENT SOLUTIONS.

The license provides no right to the source code or decompiled

Software, except for the prerogatives conferred under national
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Article (6) Indemnification and limited Liability

The Merchant undertakes to indemnify and hold SADAD
PAYMENT SOLUTIONS , its directors, officers, agents, employees
, representatives or Contractors harmless against any and all
claims, costs, damages, losses, fines, penalties and expenses
(including reasonable professional fees) sustained by SADAD
PAYMENT SOLUTIONS as a result of any claim brought against it
or for any expenses or penalties paid by it to an Acquirer arising
directly or indirectly from any action or inaction by the Merchant,

his customers or his agents.

In case of breach of its Agreement obligations, SADAD
PAYMENT SOLUTIONS's liability can be withheld in the

following conditions and within the limits set out hereafter:

To the extent permitted by law, SADAD PAYMENT SOLUTIONS
provides the site (sadad.qa) and its content on an »as-is« and »as
available« basis and makes no representation or warranty of any
kind, express or implied, regarding the content or availability of
this site, or that it will be timely or error-free, that defects will be
corrected, or that the site or server that makes it available are free
of viruses or other harmful components.

Subject to the previous paragraph, neither SADAD PAYMENT
SOLUTIONS or SADAD PAYMENT SOLUTIONS directors, officers,
agents, employees or Contractors shall have any liability for
any direct, indirect, special or consequential losses or damages
(including without limitation, damages for loss of business or loss
of profits), arising in Agreement, tort or otherwise from the use
or inability to use this site. Nothing in these terms shall exclude
or limit liability for death or personal injury resulting from our

negligence or that of our agents or employees.
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SADAD PAYMENT SOLUTIONS may only be liable for serious and

repeated Agreement breaches which can be directly imputed to it.

Online payment operations being complex and requiring the
intervention of a number of parties, it is explicitly acknowledged
that SADAD PAYMENT SOLUTIONS shall only be held liable for facts
originating in the infrastructure managed by SADAD PAYMENT
SOLUTIONS and over which SADAD exercises power of control.

SADAD PAYMENT SOLUTIONS shall not be held liable for facts
originating upstream or downstream, in particular, any loss resulting
from upstream or downstream internet connectivity defect shall not
engage the liability of SADAD PAYMENT SOLUTIONS.

No exception can be conceded to the present clause.

SADAD PAYMENT SOLUTIONS shall not be liable to the Merchant
in Agreement, tort, for breach of any statutory duty or howsoever
otherwise arising and shall therefore not pay any compensation for
any loss of profits, business, revenue or anticipated savings; or for
any loss of goodwill or injury to reputation; or for any type of indirect
or consequential or special loss or damage, or loss or damage
as a result of any recourse, in particular where the occurrence
and the evolution of the damage were beyond SADAD PAYMENT
SOLUTIONS's control.

This exclusion shall apply regardless of whether or not the principle
of the damage and its extent were foreseeable at the conclusion of
the Merchant Agreement, even if SADAD PAYMENT SOLUTIONS was

advised of the possibility that such damage could occur.

Any liability of SADAD PAYMENT SOLUTIONS not excluded by the
provisions of the Terms & Conditions shall be limited to the amount
of the Merchant’s monthly invoice for the period immediately
preceding the event giving rise to liability.

This limitation of liability is necessary in order to maintain the
proportionality principle between the claimed damages on one
hand and the prices invoiced by SADAD PAYMENT SOLUTIONS as

well as the breaches committed on the other hand.
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Except where explicitly agreed otherwise and in writing, SADAD
PAYMENT SOLUTIONS's liability is exclusively governed by the
provisions set out herein. SADAD PAYMENT SOLUTIONS's cannot be
held liable under the Terms & Conditions for any breach of service

levels.

Article (7) Warranties and commitments

Warranties relating to the hosting and functioning

SADAD PAYMENT SOLUTIONS provides the hosting and ensures
the functioning of the Service using the hardware and software
environment freely selected for the purpose of hosting the SADAD
PAYMENT SOLUTIONS Account.

The protection of the SADAD PAYMENT SOLUTIONS Account is
carried out with all appropriate and reasonable means chosen and
implemented by SADAD PAYMENT SOLUTIONS with an obligation
of best efforts (according to the guidelines of the Central Bank and

Governmentbodies).

SADAD PAYMENT SOLUTIONS shall not be held liable for any losses
or damages of any kind incurred by the Merchant (such as operating
losses, data loss, etc.) caused by improper functioning of the SADAD
PAYMENT SOLUTIONS service as a result of any change made to the
same, whether or not voluntarily, by the Merchant or any person
other than SADAD PAYMENT SOLUTIONS and the employees thereof,
unless such change is carried out in total conformity with explicit
instructions given by SADAD PAYMENT SOLUTIONS.

The Merchant bears sole liability for his SADAD PAYMENT
SOLUTIONS Account as regards other holders of SADAD PAYMENT
SOLUTIONS Accounts in relation to any loss generally, of any nature
whatever, suffered by any other holder caused by fraud, use for
illegal purposes, or serious negligence in the use of the SADAD
PAYMENT SOLUTIONS Account or any of the components thereof
(SADAD ID or password, for example).
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The SADAD PAYMENT SOLUTIONS log files tracing access to his
http servers and his SADAD PAYMENT SOLUTIONS servers shall
prevail in this regard. The Merchant shall be liable to SADAD
PAYMENT SOLUTIONS in the event of any action brought by a Third
Party for any damage suffered by such parties in such regard, such
as interruptions in, or access problems relating to, their SADAD

PAYMENT SOLUTIONS Account.

Without prior express and written authorization by SADAD PAYMENT
SOLUTIONS, the Merchant shall not permit any Third Party to use his
SADAD PAYMENT SOLUTIONS Account, in whole orin part.

SADAD PAYMENT SOLUTIONS shall not be held liable for losses
suffered by the Merchant or any Third Party resulting from a case of
force majeure or any event above and beyond the control of SADAD

PAYMENT SOLUTIONS.

Declarations and warranties relating to the content of the SADAD

PAYMENT SOLUTIONS Account

With the exception of the elements supplied by SADAD PAYMENT
SOLUTIONS, the Merchant is and remains fully liable for the
content of his SADAD PAYMENT SOLUTIONS Account, including the
configuration parameters of said SADAD PAYMENT SOLUTIONS
Account, as well as the related financial transactions themselves
(hereinafter referred to as “the Content”). The Merchant undertakes
to keep said Content up to date, as well as to keep said Content exact

and complete.

The Merchant warrants that

i. the Content of his SADAD PAYMENT SOLUTIONS Account is and
will not be in violation of the intellectual property rights of any Third
Party, or the right to protection of privacy, fundamental right of
individuals, the right of representation or any other right of a Third
Party.

ii.not to breach any of the applicable conditions regarding carrying
out business and the required licenses regarding online stores, and
the merchant shall be reposnisble for his products

iii. the Content is and will not be contrary to good morals, public
order and any applicable codes of conduct.

iv. the software and files supplied by the Merchant are free of

viruses.
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v. the Content is and will not be in violation of the applicable laws or
regulations, such as the laws relating to trade practices and anti-
-money laundering and terrorism funding local and international

laws

The personal data, communicated by the Merchant to SADAD
PAYMENT SOLUTIONS, will be securely transmitted and stored.
For this purpose, the Merchant recognizes that SADAD PAYMENT
SOLUTIONS has given him all the necessary guarantees concerning
the organizational and technical safety measures relating to the
processing of this data. SADAD PAYMENT SOLUTIONS will in this
matter only be held liable to the Merchant for its gross negligence
or its fraud or in the event of its non-observance of the reasonable
and explicit instructions given to it by the merchant relating to data

protection.

The Merchant acknowledges and accepts the compulsory
communication by SADAD PAYMENT SOLUTIONS of all personal and
payment data to any Third Party, whose intervention is necessary for
the good execution of the payment process, including the Financial

Institutions.

The Merchant undertakes to inform his own clients (Clients of the
Merchant) thereof and he holds SADAD PAYMENT SOLUTIONS

harmless of all liabilities in this respect.

Warranties relating to the Merchant - Commitments of the Merchant
The Merchant warrants that he possesses the legal capacity, and all
permits necessary to sell his products/services using the SADAD
PAYMENT SOLUTIONS Account.

The Merchant undertakes to use his SADAD PAYMENT SOLUTIONS
Account solely for professional purposes and only for payments due

and payable to said Merchant.
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The Merchant is the counterparty in all membership Agreements
with the Financial Institutions and is the sole Agreement party with
regards to the same. The Merchant hereby provides an assurance

that he is not acting as an intermediary.

Prior to using the SADAD PAYMENT SOLUTIONS Account, the
Merchant undertakes to inform himself with the Bank with whom
he has concluded the above-mentioned membership Agreements in
order to process all payments adequately as well as to comply with
the user instructions of said Bank. The Merchant also undertakes to
provide SADAD PAYMENT SOLUTIONS, via the configuration of the
SADAD PAYMENT SOLUTIONS Account or by e-mail / SMS , with all
useful information received from the Banks to ensure the proper
processing of all transactions. The Banks and the Merchant shall
be solely responsible for ensuring the proper flow of all financial

payments.

SADAD PAYMENT SOLUTIONS only acts as an electronic intermediary
between the Merchant, Individuals and the Financial Institutions, for
the purpose of payments processing. The payments themselves,
however, shall be made directly to the Merchant by the bank without
SADAD PAYMENT SOLUTIONS being able to interfere whether in the
process or in the information retransmitted at this occasion. SADAD
PAYMENT SOLUTIONS shall not be held responsible for incorrect

execution of such payments.

The Merchant shall use the SADAD PAYMENT SOLUTIONS Service
according to the documentation supplied to him by SADAD PAYMENT
SOLUTIONS. He shall not disrupt the SADAD PAYMENT SOLUTIONS
Service, for example by badly implementing the service or by
using it for purposes which are not explicitly provided for under
the Merchant Agreement. For example, systematic queries of the
system to check its availability or useless repetitive queries to know
the status of non-existing transactions or of transactions for which

the status will not evolve anymore or forbidden.
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Article (8) Price — Payments terms

As consideration for the services purchased, the merchant
agrees to pay SADAD PAYMENT SOLUTIONS applicable
service(s) / transaction fees set forth concurrently with this

Agreement.

SADAD PAYMENT SOLUTIONS shall furthermore be
unilaterally entitled to changeits prices. Said price increases
shall only become effective for the services rendered as

from the end of the one-month prior notice period.

The Merchant may, however, during the month notice period,
cancel his Agreement without costs; said cancellation being

effective at the end of the above-mentioned notice period.

Merchant agrees to pay SADAD PAYMENT SOLUTIONS any
penalties, charges, or expenses assessed by third parties
as payable to SADAD PAYMENT SOLUTIONS due to online

services processing.

Article (9) Refund and Chargeback Rights
The Merchant is required to have a refund, cancellation,
and adjustment policy. It must be displayed to the Individual

Customers during the order process.

TheMerchantacknowledges and agreesthatitisresponsible
for responding to all claims and correspondence regarding
claims by the Individual / Client / Buyer regardless of the

eligibility status.

If the Merchant fully refunds the purchaser, SADAD
PAYMENT SOLUTIONS is entitled to deduct the commission
of the transaction from the Merhcant’'s account.

The Merchant shall refund the money to the purchaser

within two weeks from the date of return or cancellation.

If any payment transaction is refused settlement (Charged
back) for any reason, which may not include but not
restricted to error, lapse on part of the Merchant or if the
transaction is found out to be suspicious or fraudulent or
a result of malpractice, Sadad Payment Solutions will
immediately be entitled to debit the Merchant's account or
otherwise recover from Merchant by any means the amount

paid by Sadad Payment Solutions to Merchant in respect of

that transaction.
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Article (10) Confidentiality

All data, regardless of the medium and their nature, relating
to the Merchant or to SADAD PAYMENT SOLUTIONS and
designated as being confidential, as well as all data not
expressly designated as confidential, but which should
reasonably be deemed confidential by reason of the
medium, nature or content is to be considered confidential.
Each party remains the owner of all data made available to

the other party.

Each party undertakes to take all necessary steps to
protect the confidential nature of all confidential data under
the terms of the present Terms & Conditions, agreeing, in

particular, to:

a.only use the confidential information of the other party for
the purpose of fulfilling its obligations set out in the Merchant

Agreement and not for any other purpose whatsoever.

b. communicate all such confidential data supplied within
the framework of fulfilment of the Merchant Agreement, in
whole or in part, orally or in writing, solely to the personnel
and representatives of the parties, who shall be informed
thereof within the framework of the collaboration described
in the Merchant Contact; such data may be made available

to the legal authorities upon written request.

c. refrain from making any such confidential information
available to any Third Party without the prior written

consent of the other party.
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d. to return to the other party, upon request and without
delay, all documents, copies, notes, recordings, memoranda
or other documents issued by said other party which might

contain confidential information.

e. The obligation of confidentiality as described in article
12 shall remain in effect throughout the entire lifetime of
the Merchant Agreement. It shall moreover subsist for ten
years following the end of the test period or termination
of the Merchant Agreement, regardless of the grounds for

termination.

f. The following data is considered as confidential, without
need for special mention:

i. All financial data and internal and external transactions
ii. The Terms and Conditions of the Merchant Agreement.
iii. Allaccounting records and commercial correspondences.
iv. All User Manuals and guides relating to SADAD PAYMENT
SOLUTIONS products and services.

Disclosing confidentialinformation by reason of reporting by
good faith of any suspicious transactions to the competent

authorities may not result in any civil or criminal liability.

Article (11) Force majeure

The Parties shall not be held responsible for delays or
failings in the fulfilment of the Merchant Agreement if
such delays or failings arise from facts or circumstances
reasonably perceived to be above and beyond the control of

either party, being unpredictable and inevitable.

The Parties agree that the viruses or other defects resulting
from unauthorized access to software or non-authorized
access to the SADAD PAYMENT SOLUTIONS Site or any type
of hacking, including in particular DOS attacks, shall be
considered a case of force majeure.

The Party invoking such facts or circumstances shall
immediately inform the other Party in writing and take all
steps to avoid such cases of force majeure by reducing,
insofar as possible, the duration thereof. Said Party shall
also inform the other Party upon cessation of said facts or

circumstances.
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Administration of proof
SADAD PAYMENT SOLUTIONS and the Merchant

agree that a communication shall be deemed

validly sent by e-mail or SMS, in the absence of any

stipulation to the contrary in the Merchant Agreement.

Assignment of the account

SADAD PAYMENT SOLUTIONS shall be entitled, at any time, to
transfer the Merchant Agreement to another company in the SADAD
PAYMENT SOLUTIONS Group, i.e., a company with at least 50% the

same shareholders, without the prior consent of the Merchant.

The Merchant shall not assign the rights and obligations arising from
the present Merchant Agreement concluded with SADAD PAYMENT
SOLUTIONS, in whole or in part, by assignment, merger, split or any
other means of assignment, whether particular or universal, without
the prior written consent of SADAD PAYMENT SOLUTIONS. In the
event of refusal on the part of SADAD PAYMENT SOLUTIONS, SADAD
PAYMENT SOLUTIONS shall inform the Merchant of the grounds
for the said refusal and shall be entitled to cancel the Agreement

without compensation or prior notice.

Clauses declared null and void and/or inapplicable

In the event that any provision in the Merchant Agreement shall be
declared null and void and/or inapplicable, the said provision shall
be deemed non-existent, and all other provisions of the Merchant
Agreement shall remain in effect. The parties undertake to take all
steps to eliminate the said provision declared null and void and/or
inapplicable and to replace the same with a provision approaching,
insofar as possible, the economic objective of the provision declared

null and/or inapplicable.
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Article (12) Settlement of disputes
Disputes with Sadad Payment Solutions shall be reported to the

Resolution Center on the Web and Mobile Application.

The Parties undertake to take all steps to reach an amicable

agreement to any dispute relating to the Merchant Agreement.

Sadad Payment Solutions is entitled to maintain all electronic
records and files pertaining the transactions performed by the
system for the specified legal term.

In the context of dispute resolution between parties involved in the
System, records and outputs of the shall be deemed evidence in

relation to the transactions taking place within the System.

SADAD PAYMENT SOLUTIONS will place a temporary hold on the
Merchant Funds Account to cover the full amount of the Claim,

Chargeback or Reversal.

It is required to provide Proof of Shipment or Proof of Delivery (for
tangible items) or Proof of Delivery (for intangible or virtual items
or services) and any other information that is required to determine
whether the transaction meets the eligibility requirements for

Merchant / Enterprise Protection.

Sadad Payment Solutions will use reasonable discretion to
determine whether a transaction meets the Protection eligibility

requirements.

If it does, the temporary hold shall be lifted and funds restored to

the Account.

If it does not, then Sadad Payment Solutions shall remove the
funds from the Account and return the payment to the Individual. In

addition, there shall be a Chargeback Fee, if applicable.
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SADAD PAYMENT SOLUTIONS may suspend the eligibility for
Protection if there is reasonable belief of an increased risk
associated with the Account based on the following:

(a) Total monetary amount and / or number of Claims, Chargebacks
or Reversals issued against the Merchant / Enterprise Funds
Account;

(b) Potential losses occurring to Sadad Payment Solutions or

Individuals.

SADAD PAYMENT SOLUTIONS will notify by email if the suspension
of the eligibility for Merchant / Enterprise Protection is suspended
or lifted.

Article (13) Governing Law and Competent Jurisdiction

This agreement is governed by the applicable laws and regulations
of the State of Qatar.

Any dispute or differences arising between the Parties in respect of
any matter related to this agreement shall be referred to the Court

of the State of Qatar

Article (14) Notices

Any notice to be given by any of the Parties shall be in writing and
shall be served by sending the same by email or SMS to the address
set out at the beginning of this Agreement or such as address as
party may from time to time notify the other Party:

Any notice so served shall be deemed to have been served when

delivered during working days and office hours

Article (15) Waiver
The failure of either Party to exercise his rights at any time shall in

no way imply a waiver of said rights.

Entirety of the Agreement
The Merchant Agreement contains all the commitments between
the Parties and replaces all other prior Agreement commitments

between the Parties.

Each Party confirms that any statement, representation or warranty
agreed upon during the Agreement negotiations is included in the

Merchant Agreement.
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Client list and promotions

The Merchant agrees that his name shall appear on the SADAD
PAYMENT SOLUTIONS client list. SADAD PAYMENT SOLUTIONS
shall be entitled to use said list freely in its commercial efforts.
SADAD PAYMENT SOLUTIONS shall furthermore be entitled to
summarize, under a heading such as “What They Are Saying”, any
non-confidential message sent by the Merchant permitting SADAD
PAYMENT SOLUTIONS to conclude that the Merchant is satisfied.
SADAD PAYMENT SOLUTIONS shall send the Merchant a copy
of the text which it intends to use, prior to making any actual use
of said text. Failure on the part of the Merchant to refuse within
five calendar days of said sending shall be deemed equivalent to

Merchant consent to said use.

Article (16) Changes to the Terms & Conditions & Changes
to Services

The current Terms & Conditions are at all times available on the
SADAD PAYMENT SOLUTIONS website.

The Merchant will be informed of all modification of the Terms &
Conditions of SADAD PAYMENT SOLUTIONS via an SMS / Email, an

obvious notice to his back office.

Except as otherwise provided in this Agreement, Merchant agrees
that Sadad Payment Solutions may:

i. revise the terms and conditions of this Agreement, including
without limitation modifying the service fees or payment terms;

and/or

ii. change part of the Services provided under this Agreement at
any time. Any such revision or change will be binding and effective
either, at SPS sole discretion, 30 days after posting electronic or
written notification to the Merchant of the revised Agreement or

change to the Services.
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Exceptionally, SADAD PAYMENT SOLUTIONS can unilaterally change

the essential elements and material obligations contained in the

Terms & Conditions with immediate effect.

Such changes are necessary as a result of new terms and conditions

imposed upon SADAD PAYMENT SOLUTIONS by a Third Party such

as - a credit / Debit card company, the bank, a hardware or software

supplier, or a legal authority etc.

Without such changes, the activity of SADAD PAYMENT SOLUTIONS

would have suffered a negative impact or been rendered impossible.

SADAD PAYMENT SOLUTIONS can at any time change all or some

of the present Terms & Conditions, to the extent that such minor

changes only concern non-essential clauses obligations of the

Conditions and do not affect material obligations of the Parties. Such

changes enter into force from the moment that the Merchant has

been informed thereof.

IBy continuing to use SPS Web and Mobile Application services after

any revision to this Agreement or change in Services, you accept and

agree to abide by and be bound by any such revisions or changes.

If changes relate to material obligations of the Agreement, the

Terms & Conditions applicable at the time the proposed change is

made available to the Merchant, continue to apply until the expiry of

the term of the then current period. At that date, the Agreement will

be renewed with application of the new Terms & Conditions.

The changes thereto are deemed accepted by the Merchant

unless he cancels his Agreement with electronically documented

and signed notice period of one month, as from the reception of

the communication notifying of the proposed changes. Such a

cancellation occurs without costs.
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Service Timings

The funds withdraw system is able to provide the merchant with

continuous funds withdraw. In this system, payment instructions

between banks are processed and settled individually and

continuously throughout the day.

For payments through funds withdraw system, the merchant is

required to submit the ' Withdraw Funds Request Form '

The cut-off time is 2.30 pm (Sunday-Thursday) for withdraw funds

request.

If you submit the request before 2.30 pm, the fund will be credited

to your account within next 3 business days (excluding national

holidays).

If you miss the cut-off time and submit your withdraw funds request

after 2.30 pm, the request shall be registered on the next business

working day and further the fund will be credited to your account

within next 3 business days (excluding national holidays).
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Merchant Tariff of charges
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plll dopeill pgu)

SERVICE doaall
Setup Fee YO ) (o) syt Jly | ol pgauy
Transaction Fees [ ) % Per Transaction alolso J4J ¥ (.......) | @oleall ogu
2law Gubi 6 Jlgodl waw Gle ogawy 20g; U
2Lyl &bl aopeill pgu) aoilal lasg @ubi asill pgul
Fund Withdraw There is no Sadad Charge for” Fund withdraw “. Jigodl cinuw
Bank charge shall be applied as per the bank’s list of tariff and
charges
Settlement Currency Qatari Riyal bl Juyl dayquuill dloc
aeo6all plliwl 3o Joc obl &1l a2y winwdl wilb e cliy
Settlement Frequency | gased on With drawl request after 3 business days of ayguill Jaso
receiving payment.
Lgule gjlido Wlloleo 5gog &b (6 dguui CUT}.:\.D 2023l Jglod aloowd Gy
Juiol gf alayiwl of
Hold Back joall
SPS reserves the right to hold any settlements in the event
there are any disputed transactions, chargebacks or fraud
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SPS reserves the right to change its Charges Policy from 51 1sg go pguwl dwluw i 262l Jglal sl @
time to time.

By placing a signature below, you accept all the terms and el plasiwlll bgpiug 2giy g100 Clid 25 ggai olial uleibgiig

conditions of use. Please read them carefully. ylizy Lgiclps (oH
For and on behalf of Sadad easll Jolal slaaw e For and on behalf of the Merchant bl e
Payment Solutions
Signature grdgill Signature axdoill
Name & Position dayhgllg el Name & Position dayhgllg el
Date ayudl Date auudl

SADAD Corporate Stamp sl & 0ia Merchant's Corporate Stamp Rl &pa pia




Phone: +974 44464666
Email: info@sadad.qga
Website: www.sadad.qa
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